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• H. A. Wh1 tne;v, . 

DEar 

• presaa:c·a ·and seniae. · 

~ .~ ..:.-...-.-------
CUYAMACA WATERCO. 

FlLE ·No. ··-----·-~-------~--

3uly 1'1, 1915 • . 

State Baill'oacl. Oomnlseion, 
853 lcfarkot Street, aan Franoisoo I Oal. 

Geutle~n:• 

I 0 6261 

·. A pressa.re gase bas been used in the 

.prem1s~s llo. 4651 ~ . 42nd st;, in Borma.l Heigbte 
' . . 

, 

and the test . shows that the:a."e is 4l lba. presuuro. 

!L'heee premia~ are looated only about 350 ft. from 

amply eut:r1o1ent for 8JV' -ordinary requiremnta and 
• 

· 1 am 1Dlab1e to state how there could bav~ been any . . . • 

sr~unds for complaint during ' any part of the present 

Ver.v truly yours, 

Ase1e1;ant !.tanager. 



Faude: 

July 17. 

CUYAMACA WATER CO. 

FfLE No. . 
~ -------···-·-·--·--

1915. DO NOT REMOVE 
AN'( LETTER 

FRO~J TrUS FILE. 

Regarding low pressure in Normal Heights complained of to 

R. R. Commission. 

The lot where the pressure was claimed to have been l.ow, 

i s situe.ted on 42nd Street about 450 :ft. south of the main on 

.Adams Ave. which rupplies al.l of .Nonna.l Heights. This is a 6" 

cast iron nnin a11d the pressure at point of connection of the 2" 

line on 42nd, which supplies the oomple.ina'bt, is 46#. The pressure 

at t he })Oint compla ined of was 41#. 

In addition to the supply from the 6" line above referred 

t o. t here is a smll sectiQn of !lormaJ Heights about three sparsely 

settled or built up blocks ~ich has an additional feeder consisting 

of e 3" lL11e on l.iis sian Drive to 44th St. , then a 2" line on :Madison 

.b:ve. to 42nd st. connecting with the line running south from the 

6" line on Adams Ave. The complainants p1·ol?erty is included in the 

area thus served. A glance at ~be naps will show you that the ser-

vice i n this section ie the beat of our entire system. 

Further, should tm pressure drop to 15 or 18:/J: in this seotion, 

fully 50% of our consumers in llormal Haiglxta would be entirely out 

of ~ter and Should it drop to a point as low as the R. R. Commission'~ 

letter uoul.d indicate, at leo.st SO% of tlle oonsumers ·would he.ve no 

na.ter. 

The complainant's property is lower tba.n 9~ of the 

use supply in Uonnal. Heights, is 3/4 mile nearer the tre.in source 

of auppl.y (14" pipe on Cajon Ave.), is the oDly section having two 
:feeders, ia very sparsely built up (only 4 consumers on line supply-

ing 11ne) and as we mve received no complaint from any source but . 

Harritt to Faude, #2. 

... .. . ..._,.,... ______ ~,_ 
CUYAMft.CA WATERCO. 

Fl1E f\JOr 
~ . . - ---- ... ··-·---..... ·-·-·--· 
DO f\tOT F?El~10\/E 

P. r..=·r ' ~- TER ~I • • - •- t 

FROtvJ T~·HS FJ LE. 1 . - ___ ! 

this, not even from sections 3/4 mile out on single line and at 

much higher elevation, I conclude the.t the complainant is some 

one with a "grouch" · or tJ1..at there is something the ~~5tter uith 

his plumbing. 

If these complaints are made to any of our men in Uonnel 

Heights or to the town office or to me, t}'l..ey e.re investigated 

and the condition remedied long before e. compleint could reach 

San Francisco b.y mail. 

There was no one at home r;hen I m.ede tl:e investigation. 

c. Harritt . 
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MAX THII.EN, COMMIIIIOR&II, .......... T 

u.-cnab C!!.omnrtss. 
CHAftL~a ft. DETRICK, UGitiTAIIY 1 J 
W. Po GlARY, ACTING IIATI IIPIItT 
RICHARD aACHal:, CMIIF UOIMIU 

H. D. LO.V~I.AHD, COiillllllaiiOHU 
ALEX cl-_. DOH, COIIIIIII IIIOMI" 
EDWIN\. . IDGERTOH, CONNia ltONU 
FRANK R. DEVLIN, COIIIMiaaiONIR ~a; llf f~e 1./Jll L. pt , RIYNOLDa, AUDITOR 

P, A. eiNaHIIMIR, .. MD IJPUT 
DOUG LA a BROOK NAN, ATTOIINIY ADDiutll Al.l. C:OMIIIUIUCATION a TO 

RAI&. .. OAD COMMIIIION OF THI: aTATI Or CALifORNIA 

I. c. 6251. 

~faf2 nf O!alifornia: 
TENTH FLOOR, COMMERCIAL BUILDING 

e:a~ IIA .. XIT aTitiiT 
SAN FRANCISCO 

~. K. Haude, Esq •• .. 
Aaat. Mauger C'~Q'Sm&oa Watel' Co •• 

San Diego. Ca:Life 

Dear Sir:· 

. 
TILD .. ONI-.UTTUI litO 

e have )'ours of June 28th :refen~ to 
I. c. 6251. 'le preeWile that 1Jl anBWer· to our 
l.ette:r o~ June U you wlll be able to inform ua 
as to pressure at a~•• one o:r two pointe tD the 
diatriot at lea at ae ••• tha. thl-ough the •pa . 
and other in-to%DILt1on &T&1lable here. ~OU]d be 
able to c1.etem1ne aa to the looat1ciD o~ the pa:r-
tioUlar complainant. ~he adclresa giTeD 'b7 doa--
pla:J mnt 1a 4651 42Jld st. · .. 

Speo1~1o mention waa -.~e, howne:r. o-r the 
alleged faot that when several oit7 mataa·brote, 
tbe pressure became muoh ~duoe4 aD4 hal, up to . 
June 18th the elate o'f the lette:r. be~ p:ract1~ . 
ca117 nothing. It DB7, therefore, be t~t 4~ 
ing a time ar dem8)14 upon the· CuJamaaa. Water Oo. 
b7 some portion at least o~ the Cit7 of san Di~o 
a tempora17 oond1t1cm n:Jated1 and tbs.~ the mat• 
ter baa now been remedied. • · . . 

. ( . 
Will . JOU p1eaae let US lmow whethe% thja 111-

ference has an~ bael• 1D faot and aleo w.ut 7011 
learn o:f iervioe aomitiona at the .aa.clreaa. gi~· 
en. ~a lie not atate4 to be the po1Dt 11here1D 
sufficient service waa reoe1Ye4. _ 

Beapeothl.l.J, 

• 

June m. 1915. 

I. Ca 6251. 

. . 
......, .. -. ..:.-.·: : ·· Goslemon:- . 

• 
· 'timr letter of JUlie 24th referri~ to complaint fzom a ooiiSWDBr in the llormel. Heights. D1Btric;t • bas been received. !.i!h1s 

ooDPlalnt a1loges that tho C1J3Bmaoa Water System does not pmvide sufiioient water preasue. tbat thoro is practically no Stlp:ply for. use on laWDB ana. serdens and that thoro is no · flre protection. - ·· 
. Without speoif:lo 1nform.t1on as to tm 1ocaJ1ty. it 
w:Ol bG i!JI}OSalble ~or US :to oomp~ with your requoat for 8Il 
1nvost:Lrratl.on. OS to prosBires mioh 8%0 maintained in this District. l'bo.Itormel Be~Jd;s saot1on .oovors ~j'eraJ. square mJ]ea a.nd it uonld 
be an undertaldns of oonalderable magnitude to socure presal.D:'e tests BlJ over the ·D1atr1ot. . . 

-~ · !he .pipe lima 1n llorms1 IJaights ·md in Kensington Park 
were praotioaJ.l,- eid;ire:b' rebuU:t in 1915 and 1914 end a nEI'l 16 end 14 jnoh lim vas put down E1 .ca~on Ave. :from Euoal ypta.s Rosar-
vo!:r and 1s OOJJDGoted d1i-eo~ w:lth thD · !lOrmeJ Bo1ght S .systox;a. 
mhe total. oo&t of aU this work was :Ntl7 fpO.OOO and nn]ess it ooolJ%8 at the aa of somo of tbo smller pip lmes. I ao not see ·tlui.t thare oan ·be arq real orit1c1um of the ·preasuro suppliod. , . 

Upon receipt of aaa1t1ons1 1nform0.t1on from you :r ording. 
J.O~EJ~·t7. I w111 hsve some tests made .to determine tm prosoure · 

,.n.,·••::·,:·.• will. tben vaitO J'OU further ~sardins .t~ matt·or. 
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Railroad Comfflisaion 
o~ the State of Califor.nia, 
8~3 Yarket St •• 
San Franc !a co • Calif. 

Gentlemen: 

I. c.£as1, 
Attention Yr. 

~ 

June 28, 19l5. 

. , 

Chaa. R. Detriok. 

Anauorinr; yours o:r June 21st, \7ill s~ that any 
nerson in Norma, Heights makin~ the state1ncnt thl. t our \Yater 
supply is not sufficient ia crazy -- with nt4 compliments. · I 
v:i e h th-:tt :lou wou1'l • by return mai1, g ive zoo the 
cons~r. 

~e ~ave just put· in lately a new six-inoh pipe. giving 
sutficient pressure all over No~ Heig a, and t~s is the fi~~ 
complaint tm.t we have ever lnd ·from llom.al Hei~ht~ . of · any · kind ' 
or descri-ption. \7e have sp~nt nearly $60,000 in putting that 
s:rs"tem in srape before all the streets were gracled-. in Normal 
Hei -:; hts. 

I have turned your letter . .· 
=,ation. 

Yours 

. F-S 

MAX THELEN, COMMIIIIONUt , ......... ., 

\\:~n a'.o C!t.ommtsst 
. 

CHARLES R. DETRICK, III:UttAIIY 
W, P. OEAR'I, ACTING IIATII: ll:l'II:RT 
RICHARD BACH BE, CNIII:r INOIIII:CII 
L. R, REYHOLD8, AUOITOII 

H. D. LOYILAND, COMIUIIION&Il 
ALl ORDON, COMMIIIIOHU 
ID Q, IDOCRTDN, COWMIIIIONU ~~ Dr J~e :an 'RANK R, DEVLIN, COMWI .. IONU P. A. 8IH8HEIMER, IOND I'X"IIIT 

DDUOLA8 BROOKMAN, ATTOitNII:'f ADDillll ALL COMMUHICATIOHI TO 
U ILROAD COMMIIIIOH 01 TH~ ITATC or CALIIOIIHIA ~fafe nf Qtalifntnia 

. ' • 

I. c. 6251 

TENTH 'LOOR, COMMERCIAL BUILDING 
••• MARKII:T ITU&T 

&AN FRANCISCO 

Cuyamaca Water Co., 

916 Eighth st., 

San Diego, Calif. 
Gentlemen: 

June, 
Twenty-fourth, 

1 9 1 5. 

We have received complaint from a consumer in 
the Normal Heights District, alleging that your sys-
tem does not provide sufficient water pressure. It 
is stated that there is ~ractically no supp1y for use 
on lawns and gardens, and that there is no fire pro-
taction. 

Will you please investigate and provide. us with 
information in regard to the pressure that you are 
maintaining in the maine of this district. Shoul.d you 
find service there inadequate, we presume that you 
will immediately make an effort to improve conditions 
and request that you report the action taken. 

Respectfully, 

RAILROAD COIOOSSIOU OF THE 
STATE OF CALIFORNIA, 

Secretary. 
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