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ANY LF-‘TTER

FROM 'THIS FILE: iy 28, 1918,

kre. H. A. Whitmey,

San Franoisco, Cal.
DEar Sir:- A
Regerding Informl Oomplaint Ho, 625! of :I.nauﬁ'i-
oclent rresgire in Hormel Heighta. | A ‘

The compleint states that m-aaam :la 80 low that
protection from fire ocan not be obtained. ' St U

~ Hormel Heights is un:l.noorpora'bod ton-:ltory and lba :

80 far as I can determine no fire deparlment whatovc. !L'hia_,“ _
Compeny has never been asked to furnish water for ﬂ.re prétod- ' ._ ‘
tion. There sre mo fire hydrants imstalled, the only stnot e
hydrants being some of 2 inch Bize which were p:l.aood to fnrniah |

water for street Bpr:l.nknng mgonB. B e |

Presswres in Homal Heiehta are nuﬁ'ioionl: :Eor dom- 2 :r;
estic purposes end it is obviously not up to thm company to A
furnish safficient prossnre for fire protootion unleaa auoh ».'.':

demand 1s made upon the compea ny end pasmont for aunh Mrmod
pressure and service. N ALt
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CUYAMACA WATER CO.

FENS . 2% -

DO NOT REMOVE
ANY LETTER
FROM THIS FILE.

July 17, 1915,

S8tate Reilroad Commission,
8383 liarket Street, I C 62861
San Francisco, Cal.

Gentlemen: = s
A pressure gage has been used in the
premisée lo. 4651 - 42nd 8%t.y, in Normal Heights

 gnd the test shows that there is 41 1bs. DPressuro.

These premices are looated only sbout 360 £t. from
21 6" pgst iron mgein where the pressure was found
to be 46 1bs. I believe thet this rressure is
mnply sufficient for any ordinary requiremrrbs and

I em meble to state how there could have been any

grmmds for complaint during sny pert of the present
yoars
I trust this will explain matters to your

sati afaotion.
Very truly yours,

Agpistant lansger.

PO




CUYAMACA WATER Co.

FILE No, 91
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------------------

Pe el

DO NOT REMOVE
ANY LETTER
FROM THIS FILE.

July 17, 19156

Faude:

Regarding low pressure in Normel Heights complained of to
R« Re Commission,

The lot where the pressure was claimed to have been low,
is situeted on 42nd Street ghout 450 ft. south of the mein on
Adams Ave, which mapplies gll of Normwal Heights. This is a 6"
cast iron mein and the pressure at point of connection of the 2v
line on 42nd, which supplies the compleinaht, is 464, -The pressure
at the point complained of was 41if,.

In addition to the supply from the 6" line sbove referred
to, there is a small section of Iormel Heights sbout three sparsely
settled or built up blocks vhich has en additional feeder consisting
of & 3" l1line on liission Drive to 44th St., then & 2" line on HMadison
Lve. to 42nd St. connecting with the line rumning south from the
6" line on Adems Ave. The compleinants property is included in the
area thus served. A glance at the meps will show you that the ser-
vice in this section ie the best of our entire system,

Further, should the pressure drop to 15 or 18# in this section,
fully 50% of our consumers in Normal Heights would be entirely out
of vater and should it drop to a2 point as low as the R. R. Commission'q
letter would indicste, at least 80% of the consumers would heve no
water,

The compleinantfs property is lower then 90% of the
use supply in Normal Heights, is 3/4 mile negrer the mein source
of supply (14" pipe on Cajon Ave.), is the only section having two
feeders, is very sparsely built up (only 4 consumers on line supply-

ing 1ine) 2nd as we have received no complaint from any source but
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Harritt to Feude, #2. DO NOT REmMoOvE

ANY LETTER
FROM THis FiLE |
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this, not even from sections 3/4 mile out on sgingle line and at
much higher elevetion, I conclude that the complsinant is some
one with & "grouch" or thet there is something the metter with
his plumbing, |

If these compla ints are made to any of our men in Normel
Heights or to the town office or to me, they ere investigeted
and the condition remedied long before & compleint could resck
San Francisco by mail.

There wes no one at home when I mede the investigetion.

Ce Harritt,

9\
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DO NOT REMOVE
ANY LETTER
FROM THIS FILE.

July 13, 1916.

Bmiemeen . e
San Francisco, Cale. |
Goentlemen:= |

Your lettor of July 2nd, has been recelveds |

Our pipe fremen hos boen directed to meke proa’mo-'
tests in the vicinity of 4651 = 42nd Ste, a!ll we will aoon
gsend you the result of thoae testa. |

You note a specific mention in this oomplaixit that
when sevarsl of the City mains broke, the pressure beceme
.vory much roduced. I have boen unable to trace this matter
down and find that there was any great redustion m-.pre'sauro*f'f- |
in the Normsl Heights Distriot during any part:lon O£ June - T
although it mey be that thm was Bomeo t’ompmry -ihoonvenimo“:a._?. A
during the time that tho City's mains were being lowored m
Eest sSan Yiegos SO

Vory truly yours,
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July 13, 1916,

Mr, Eﬂﬂtt:
Please have & pressure gage used on the

‘hydrant inelds the property 1ime et 4661 - 42ud St.,
. Normal Heights. - Some one has mede & eomplaint to

t‘m Bailroad OOnmiaaion that 'bhe pressure in Hormal

_Hoish'.bs i very poor. and +the Reilroed Commission
~has requested that this teat be made.

F. M, Faude,

- FUF-BK

CUYAMACA WATER CO.
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MAX THELEN, COMMISSIONKR, PRESIDENT

H.D. LOYELAND, COMMISBIONER . h @nmm > :
ALEX Q " DON, cOMMISRIONEN “xtna L‘E‘a‘ RICHARD SACHSE, cHIZPF ENOINKER
FRANK . BATAN, cosmatr ﬁa of the tan P. A, SINSHEIMER, BOND EXPEAT

ADDRESS ALL COMMUNICATIONS TO
RAILROAD COMMISSION OF THE STATE OF CALIFORNIA

DOUGLAS BROOKMAN, ATTORNEY

Atate of California

TENTH FLOOR, COMMERCIAL BUILDING
833 MARKET STREET

SAN FRANCISCO

: July,
I. C. 6251. Seoond,

191 b

F. M., Faude, Esqg.,
Asst. Manager Cuyamaca Water Co.,
San Diego, Calif,

Dear Sir:

We have yours of June 28th referring to
I. Co 6251, We presume that in answer to our
letter of June 24 you will be able to inform us
as to pressure at some one or two points in the
distriot at least as we, then, through the maps
and other information available here, would be
able to determine as to the location of the par=
ticular complainant. The address given by come
plainant is 4651 42nd St. |

Specific mention was made, however, of the
alleged faot that when several city mains broke,
the pressure became mach reduced and had, up to
June 18th the date of the letter, beem practi-
cally nothing. It may, therefore, be that dur=
ing a time of demand upon the Cuyamaca Water Co.
by some portion at least of the City of San Diego
& temporary condition existed, and that the mat=
ter has now been remedied,.

Will you please let us know whether this in-
ference has any basis in faot, and also what you
learn of dervice conditions at the address give
en., This is not stated to be the point wherein
sufficient service was received.

Respectfully,

RAILROAD COMMISSION OF THE
STATE OF CALIFORNIA,

EWH.MR.

CHARLES R. DETRICK, SECRETARY ? ’
W. P. GEARY, ACTING RATE EXPERT

L. R. REYNOLDE, avpiTon

TELEPHONE—RUTTER 2Re0

|CUYAMACA WATER CO.

FENo. 0L .

DO NOT REMOVE
ANY LETTER
FROM THIS FILE.
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June 28, 19156.

Railroad Commission of the
State of Californisa, '
833 liarket Stes -
San” Francisco, Csle

Gontlomon: =~

"~ TImur letter of June 24th referring to complaint from &
consumer in the liormel Heights District, hes been received. This
complaint slloges that the C Water System does not provide
sufficiont water pressure, thet there is practically no supply
for use on lawns and gerdens and that there is no fire protection.

s Without specific informetion es to the locslity, it

will be imposaible for us to comply with your request for an
investication as to proessures vhich are meintained in this Pistrict.
The Normgl Heights section covors sofersl square miles snd it would
be an unde of consl derable mggnitude to socure pressure
tosts all over the District, | £

The pipe lines in Hormsl IHe

I. Co 6251,

ights -and in Xensington Park

- were prectically entirely rebuilt in 1913 and 1914 and & new 16

end 14 inoh line was put down El Cajon Ave. from Eucslyptus Reser-
voir and is commected directly with the  Normal Hoights systom,
The total cost of 2ll this work was fully {60,000 and wnless it
ocouxs et the end of some of the smller pipe lines, I do not

see that there can be any resl criticism of the pressure suppliocd.

Upon receipt of sdditions) informotion from you regerding

locality, I will have somo tosts made to detormine the prossure
and will then writeo you further repgerding the matter,.

Very truly yours,

Assistent Lanapger.




June 28 » 1916,

Railroad Commission 62
of the State of Califomia, I. C, U251, -
833 Market St., Attention Mr, Chas., R. Detriock.

San Francisco, Cnlif,
Gentlemen: |

Answering yoursof June 21lst, will say that any
rerson in Normal Heights making ﬁhe statement that our water
suprly 1is not sufficient is crazy -- with m- complimants. I
wish that you would, by return mail, give me the name of the
consumer. |

Ve have just put in lately a new aixrinoh.pipe.'giving

'sufficient rressure all over Normal Heigits, and thia'in the firqf
complaint that we have ever had from Normal Hbighta,of-any'kind
or description. Ve have spent rearly $60,000 in putting that
sstem in shape before all the.streets were graded in Normal

Heiznhts,

I have turned your letter over to Mr, iﬁude_gor dinventi-

cation,

Yours very truly,

/(N}j/ | CUYAMACA VATER COMPANY,

MAX THELEN, COMMISSIONEN, PAESIDENY CHARLES R. DETRICK, SECRETARY

H.D. LOVELAND, coMMInSIONER :
AL ORDON, ;onmulon:n A ‘,tnah an mmlE :'.CP.Aa ?:Ié:f:':’:cc:g‘z:::::.
e e B wge op L . nevoioe, waren

e —

S SRRaY s SonuumaaTIene. YR Atate of California I S
TENTH FLOOR, COMMERCIAL BUILDING 3;}/
sAN FRANGISGO e
| . June, \\::~
I. C, 6251 - Twenty-fourth,
19 1°Ba

P. A, SINSHEIMER, BOND ZXPERT
DOUGLAS BROOKMAN, ATTORNLY

Cuyamaca Vater Co.,
916 Eighth St.,
San Diego, Calif,

Gentlemen:

We have received complaint from & consumer in
the Normal Heights District, alleging that your sys-
tem does not provide sufficient water pressure. It
is stated.that there is practically no supply for use
on lawns and gardens, and that there is no fire pro-
tection.

Will you please investigate and provide us with
information in regard to the pressure that you are
meintaining in the mains of this distriet. Should you
find service there inadequate, we presume that you
will immediately make an effort to improve conditions
end request that you report the action taken.

Respectfully,
RAILROAD COMMISSION OF THE

STATE OF CALIFORNIA, (#W

By I
Secretary.
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DO NOT REMOVE
ANY LETTER
FROM THIS FILE.

Avguot 16, 1916,

Mr, Fletoher:=
During the past month numerous comple ints have

been received from consumers in Normal Heights regarding the

: 'qnalzlty of the wa:ter furnighed end "n investigation shows that
the yater has & very ted odor and elso conteins s large percentage
of moss, | . |

| The Ooﬁnty Héalth Boerd hap also teken the matter
up with us by telephone and asked us to mke'féyﬂry effort to
improve conditions, | |

e On Batm.'day night the water was drained and
aluioed out from the p:lpee in NHormal eighbs and Kensington Perk
anﬁ ws turned baok 1n time for use by conaumers on Sundsy morning,
. We-hops that this will give eome relief to “he
copsumers in this eeot:lon although sufficient time has not elapaod
to dotomine whcbher 'ehere will be any improvement or not.
Tho probabmtybos.ng thet owing to the stirring up of the sedi-
mont :I.n 9,11 the pipea. it will be aeveral daye before coniitions
'w:lll a.tt:l.o dovm bo normal :
) I vn:l. sl.v. yon a further report setting forth just

hoiv muoh upronmnt haa ‘been aooompnahea. |



Ed Fletcher Papers
1870-1955
MSS.81
Box: 55 Folder: 21

Business Records - Water Companies - Cuyamaca
Water Company - Cuyamaca Customers - Customer
correspondence - Normal Heights, I.C.#6251
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