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*" 4 Americc! Friends Service @ mmittee e

U.S. - Mexico Border Program (usmse)

June 9, 1998

United States Customs Service

Office of Internal Affairs

Charles Harrison, Assistant Special
Agent-in-Charge

550 West “C” Street, Suite 560

San Diego, CA 92101

Abuse Complaint Filed With American Friends Service Committee

Re:

Contact telephone numbers in Tijuana:

Dear Mr. Harrison,

American Friends Service Committee recently documented the attached abuse committed by a
U.S. Customs agent at the San Ysidro Port of Entry. I am forwarding the complaint to you so it
may be investigated at the earliest possible opportunity.

The complainant named above alleges the following types of abuse:
e the use of excessive physical force and

e rude and abusive language.
The complainant is willing to cooperate with your investigation and has included an address and
contact phone number so you may ask any further questions.

I look forward to hearing the results of your investigation. Please let me know if I can be of any
further assistance in this matter.

Sincerely,

AT Mzmé

Roberto Martinez

P.O. Box 126147, San Diego, CA 92112

AFSC/USMBP: (619) 233-4114
FAX: (619) 233-6247



COMPLAINT
NAME: DATE: 5/21/98
San Ysidro, CA 92143 TIME: 10:00 - 10:30 am
-- sister)
LOC: San Ysidro POE (Pedestrian Crossing) WITNESSES: 1) Agem'
2) Agent

LEA: U.S. Customs AGENT: E |

COMPLAINT:
Mr. - was crossing into San Diego through the pedestrian crossing of the San Ysidro

POE. Just as he reached the checkpoint, the agent at the counter left to escort someone to the
office and asked an agent from the bag inspection table to cover for him. This second agent
examined Mr. [} s Border Crossing Card and asked him where the other two cards were. Mr.
I s:id he had lost them and asked why he needed them. The agent gestured to Mr. [ to
stand and wait to one side. After Mr. ] had been waiting for about three to five minutes he
told the agent he was in a hurry to meet his wife. The agent yelled at him, then grabbed his arm,
yanked him over to a wall and threw him against it. The agent placed Mr. in handcuffs,
took him to the INS office nearby and called a supervisor. The INS supervisor, Agent
arrived and asked what the problem was. Mr. - asked him why was he being treated like a
criminal. The supervisor had the agent remove the handcuffs and told Mr. that he was not
a criminal and that there had apparently been a mistake. Mr. [JJJJj 2sked to speak to the Port
Director and requested the name of the agent who arrested him. Mr. was told he could
leave. Mr. Jj walked over to the table where the arresting officer was standing and asked him
for his name. Instead of providing his name, the agent demanded to know Mr. [ s name so
he could sue him. At that point Mr. [ decided to leave. As he was about to exit the building,
another agent, possibly a Customs or Agriculture agent, called Mr. [JJJj over. She and her
partner had witnessed the arrest and told Mr. - they thought it was wrong. The agent
provided Mr. with the name of a Custom official to file the abuse report. The two agents
told Mr. they were willing to testify against the other agent.

On May 26 the AFSC/USMBP Director, Mr. Roberto Martinez, accompanied Mr. [}
to the POE pedestrian crossing to try to identify the arresting officer’s name. The officer was not
present, but Mr. Martinez spoke to a supervisor, Supervisor [ identified
the agent through the badge number Mr. Martinez provided, but said he could not release the
agent’s name because it was against privacy and personnel policy to do so. He said he would turn
all information over to , the new Passenger Service Representative for U.S.
Customs at the San Ysidro. POE. Ms. [} called Mr. Martinez later and told him she was
going to personally investigate the incident. She recorded additional information and said she
would notify AFSC about the final outcome. A week later, Ms. called Mr. Martinez and
told him that she had taken the investigation as far as she could and that he should file his
complaint with Customs Internal Affairs.

FILED
DATE_(L-7- 2%

AGENCY [ ssfoms - rad Affesrs
STAFF éfé‘z




,BQQE DOCUMENTATION FO?M

l. ORGANIZATION INFORMATION
Staff name: Roberto Martinez

Interview date:__5/22/98 Source (see A codes);__INV
Computer case number:

II. VICTIM INFORMATION
Sex: M Age: UK
National origin and ethnicity: _Latino -— Mexican

Place of departure (specific).___N/A

Intended destination (specific):

Citizenship/Immigration status (see B codes):_scc
Traveling @ alone
O with a group

[ll. INCIDENT INFORMATION
Date:__ 5-21-98
Location (give details).___san Ysidro POE

Reason given for stopping victim: requested additional documents, besides

border crossing card

Describe the incident (if more space is needed, write on back and/or attach affidavit):

Mr. - was crossing into San Diego through the pedestrian crossing of the San Ysidro
POE. Just as he reached the checkpoint, the agent at the counter left to escort someone to the
office and asked an agent from the bag inspection table to cover for him. This second agent
examined Mr. Border Crossing Card and asked him where the other two cards were. Mr.
- said he had lost them and asked why he needed them. The agent gestured to Mr_-]t(}
stand and wait to one side. After Mr. - had been waiting for about three to five minutes he
told the agent he was in a hurry to meet his wife. The agent yelled at him, then grabbed his arm,
yanked him over to a wall and threw him against it. The agent placed Mr, in handcuffs,
took him to the INS office nearby and called a supervisor. The INS supervisor, Agenl“
arrived and asked what the problem was. Mr. asked him why was he being treated hike a
criminal. The supervisor had the agent remove the handcuffs and told Mr. - that he was not
a criminal and that there had apparently been a mistake. Mr.q asked to speak to the Port
Director and requested the name of the agent who arrested him. Mr, - was told he could
leave. Mr.i walked over 10 the table where the arresting officer was standing and asked him
for his name. Instead of providing his name, the agent demanded to know Mr, -1name SO
he could sue him. At that point Mr. decided to leave. As he was about to exit the building,
another agent, possibly a Customs or Agriculture agent, called Mr. - over. She and her
partner had witnessed the arrest and told Kir.q they thought it was wrong. The agent
provided Mr. with the name of a Custom official to file the abuse report. The two agents
told Mr. they were willing to testify against the other agent.

[T




EUSE DOCUMENTATION FO’M

lll. INCIDENT INFORMATION (continued)
List types of abuses (see codes) and agency/agencies involved with each abuse and

resulting injuries:
ABUSE AGENCY / AGENCIES INVOLVED INJURIES
(see C (see D codes) (see E codes)
codes)
UEF USC N/A
RUD Usc N/A
OYes [@ No

Was medical treatment sought by the victim after the incident?
@ Yes 0O No

Has a complaint been filed?
If yes, where/when?__Customs Internal Affairs, June 9, 1998

Have any other actions been taken? O Yes O No

If yes, when/where?




Niameg |

SANYseD , Ca 92 143

I - =)

DRATE ! S/2t/a¢ Time, 1O - (0! 3O An
Lo SANy1sni2D POE (FEDESTZ AR CROSSNE )
winesses, L aced R 2. A= R
LEA W8 CusTome A’@E’UI/;II:-
O PLAINT
e, il s coosscme THE Sanl crscded FOE AT TUHE [T -
(ComiAnl ) CLOSS (il on/ TUE AboUE TIE AND OATE . WHEN HE-&OT TU 71T
CHECKLoT, TUE AGEATT GOT up TP Lamue T THes A= P804
THE O FEwe A CAUED PYETLTY M}O/:Cfurtrk/ THE BAZ 1S7—
ESTiON THBLE T CaVEL. FL N, TRA AGCSHT LOOKSD AT
ME I = Bosdce. CLOSSUE LarD AN ASKD K LIHEE
WE CTUEL TWO cAL)s WEHE, ML il S ) UE LosTTHEN,
(b uT T Wit D) 14E NeED THEM, TUE AGENT Lo/ 10 AT
mi. Sl ™ s nrecc 0 pniesoc. AFiEL m2 R v
ST o) UL FDE HOUT 375 MINGTES UE TVD Tlhnea)t HE
A0 TD MEET S UIFE i GotT Ao« THE /T (f ELLED A
phns THEA) GRS BED 1115 Moy A7) LY 4kED) bitmy SVEETO A
WHLe /0 Thlew LHm) AGaanS] 1 T 7VD Wtnld) Ly FEED (e «
HI= T o0 2, YOTUE NS O FreE NENLEY #nD I LED
ASutecoson, foufv: s 1R /<10 Wi
n4e P8em s ) m [ w0 /nsks0 1 Wity Wps




) fi wiig a

W& PN T’anTE) I e N CR1munn L, THE See Pl TOCO TS
MEVT TD Lamo VE TUE WD cy FI5. 1= 50 TU LD MR,
B 205 Lins K0T pC Rt W S0 WTW@ZW
WD BEEN 4 MISTRICE, pn i, - N0 TD S PeA K. 72
TUE DET D I1leTD £ foak) FIZ TUE NMIPHE OF TUT /i-6EAT
e seuesteD wun M0 [ wrs o0 #E ot
Lewe . me. [ wiveo vuze T THE PHEE Witees
TUE MRSV e p FFcehl. NS STWON & /i 1FSEED i
o s domz e reent stean oL 2., R
NE U WJTED 84S Ve S © HE coulld Sut lfem . A
T Po T 2 I nzc 00 o LEHVE. As
1(E WS GO 0wl THE PDO 2 A LDy /l/éEz/U Slh=
et W</ RE EYWER A Ce STOMS e T0 &
foacc reens, ez il R ¢ vere w0 e
M SIS o Lt POLTIERL. A/ 1 TVESS B TU-& RRLTST
AVO TOLD o |V wae WERANE | s HE TDL) e TP (2G —
f[M/T THEAR w$2S TD A Cusidm's OFFianl (WISE
NIME SWE (ME ) WETW D LAY JFEEAI3 MgmeS

AE A s [ 0 TVE TOLO W
v e sl 7p75571F7 st enST TUE T~
Aken/1 .

O ment 2 btk T 1ok ml. [ Grcke o Tie s
PENET, CEsCS inlo 10 S EE LFLE Cestld Y
ORI TVE MimE OF TMEA(ER T WD MAESTED th-tetr, LaD)—
eVe Ity W 5T THECE | 50 ENE) TP S T 4
st T s ozree 7o swy/ I <
NG WALE TV 1.0)) TVWE NG T Thod e TUC-hiolt #

e b, Suptt SRS wE Cow) JOT




# & 2

LortUE ME TUE NEENTS NamE REcsasE (T /S
AoV v ST F/Luwza//buﬂ PEAS o EL ,ﬂach‘/’Y) 00 SO.
WE YO LITT WIS TURN /& Er)ii2ey Tlly 2/l a,/:—ﬂTZ)
— UE Vel PASSAEER SRy s
Fol U.S . Coe STouS TUERZE AT TUE. S. Y [DE.
smfcaucﬁ m: LNTEL. AnlD TOLD ME SUE WAS G /e
1o rSo iyl 714}:/;511 WIE THE INCDEVT, S e
TOVH S D&yl 2& /WZAM—MLM) ANVY TUA S0
SUE apulD I5E cAb /e ME TD INFIlut ME (OF

TUE Oulcd) me



San) (Y S0@>, Co T 21H4E

DNE, S/21 |G & TomE > [0 — 10 30 A
Lo, S.d. o8
(usa)

LEA . .S (Codlbrus /o“@@awa*-
' %_ NS

) e[ A T Pges (3// f/v, //r5>

Ql,\ | SLa v ﬂyem?j @'M 72

Cop el Corleel fort Lo Ploy G
Took YU (L0l (NoFoee Cendd (us)
—o ) pLy) T SJAw) wWES 2
— %h/(&[//j overl To OFFcE Y+ #H[ ¢
— T2 A TD f[rw bl Tp thie e SrFS
Cpenn T -
= ST?v&TZLL«em*—w// l//ﬁa‘, A /ta—«:f G~ Cfgr 2 7‘«J/“‘7
Ly/(//,/ —NCTe”
wwed TO ppealt w/ (0 il iene?s
M)l el 1D ppaet gm;a;/a
(,LBC 0(77 b‘bva[LLbcofw-t/ (//// L//»"[u/u Iear e by

frr Mz plora g  Mlgpt= ), b /,,/«' Mm@
= s Fuipyec MY 7.t} v 3¢







< AN YSWDOILD

. ™ s =il

x | |
e© P |0

[To camRS )

 BAG
( NEPECTLDN
| .rm.zhf

_ﬁw

0

J

QODT 4

NS

S—

o_ﬂm_nﬂ
ST

e

- U






