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UC San Diego Researchers and Helpline Supporters
Celebrate 15 Years of Helping Smokers Quit

August 23, 2007 |

430,000 people... or an average of 80 people per day. That's the number of people The California
Smokers’ Helpline has helped “kick the habit” in its 15 years of service.

The Helpline is a free, multi-lingual service operated out of the Moores Cancer Center at the
University of California, San Diego. UCSD researchers joined the California Department of Public
Health in a celebratory press conference today, August 23, 2007 in Los Angeles.

“From the beginning, we understood it was going to be a challenge to serve such a large and
ethnically diverse state,” Shu-Hong Zhu, Ph.D., Director, UCSD Tobacco Cessation Center, and


https://health.ucsd.edu/

professor, Department of Family and Preventive Medicine, UCSD School of Medicine. “But over
the last 15 years we have been able to successfully establish a ‘quit line" in six different languages
and have recruited and trained counselors to respond to callers in their language of choice.”

Zhu spoke at the conference along with Bonita Sorensen, Chief Deputy Director of Policy and
Programs for the California Department of Public Health, and Sharon Cummins, Director of
Research and Evaluation for the California Smokers' Helpline.

The Numbers:

The Helpline, established in 1992, is modeled after a pilot program operated by smoking cessation
experts at The University of California, San Diego. This was the first statewide smoking cessation
quit line in the nation.

= Callers to the Helpline are from all age groups.

= The majority, 51 percent of the callers are age 25 to 44. This is important because the
younger we are able to reach a smoker and help them quit, the less likely they will develop

future tobacco-related illnesses.

< Two-thirds of callers have either no health insurance (24.2 percent) or use Medi-Cal (45.2

percent).

< Nearly 70 percent of callers smoke 15 or more cigarettes per day, and are considered heavy

smokers.

“The California Smokers’ Helpline is doing a good job at reaching pregnant women who smoke.
Both Hispanic and African American smokers actively use the Smokers’ Helpline for help quitting.
We are also pleased that calls from Asians and Pacific Islanders have increased over the years,”
said Zhu. “However, we are not reaching English-speaking Asians. And, smokers who have
young children are also a big concern for us. Nearly 19 percent of our callers have children under

the age of five.”
Helpline Background:

The California Smokers’ Helpline was established from research conducted at UCSD, which

proved that:

e 7 Smokers who received telephone counseling are more likely to make a serious attempt to
quit than those who relied on self-help materials.

e 7 Smokers who received multiple counseling sessions had a higher success rate than those

who received only one.

e 7 The success rate for callers who received multiple counseling sessions was double of those
who tried to quit on their own.



Based on the success of the California Smokers’ Helpling, quit lines have also been established in
every state in the U.S., all Canadian provinces, Puerto Rico, most European countries, Australia,
New Zealand, Brazil and Taiwan. Many of these have used California as a model.

The Helpline offers self-help materials, referral to local resources, and telephone counseling, free
of charge to anyone living in California. Helpline services are available in: English, Chinese
(Mandarin and Cantonese), Korean, Spanish and Vietnamese as well as a TDD line for the hard of
hearing.

Counselors at the Helpline have a range of educational backgrounds from bachelor's degrees
through master's degrees in psychology, social work, or other health related fields. Regardless of
educational background and counseling experience, all counselors complete a 48-hour in-house
training program and a one-month apprenticeship at the Helpline.

The Helpline is funded by tobacco taxes, through the California Department of Health Services
and First 5 California.

Information:

The California Smokers’ Helpline is launching a new Click-to-Call service. Simply visit
www.NoButts.org # or www.TobaccoFreeCA.com &, type in your telephone number and a
counselor will call you back at the selected time.

For more information, visit the Helpline's website at www.nobutts.org, call the Outreach

Department at 858-300-1010 or send an email to cshoutreach@ucsd.edu.

HHH

Media Contact: Kim Edwards, 619-543-6163, kedwards@ucsd.edu

UCSD Moores Cancer Center £

Share This Article

£ Iw] t Jin]o s

Related News

UC San Diego Health Begins
Treating Multiple Myeloma with
CAR T-cell Therapy

6/3/2021

Social Justice as Part of the
Remedy for What Ails Us
6/3/2021


http://cancer.ucsd.edu/
https://health.ucsd.edu/news/releases/Pages/2021-06-03-uc-san-diego-health-begins-treating-multiple-myeloma-with-car-t-cell-therapy.aspx
https://health.ucsd.edu/news/releases/Pages/2021-06-03-social-justice-as-part-of-the-remedy-for-what-ails-us.aspx
http://www.nobutts.org/
http://www.tobaccofreeca.com/
mailto:cshoutreach@ucsd.edu
mailto:kedwards@ucsd.edu

Diet Plays Critical Role in NASH
Progressing to Liver Cancer in
Mouse Model

6/1/2021

Noted Researcher and Scientific
Leader Jack E. Dixon Retires
5/27/2021

View All News >

Follow Us

t]e]a] t [in


http://www.facebook.com/UCSDHealth
http://instagram.com/ucsdhealth
http://www.youtube.com/user/UCSDMedicalCenter?sub_confirmation=1
http://ucsdhealthsciences.tumblr.com/
http://www.linkedin.com/company/uc-san-diego-health-system
https://health.ucsd.edu/news/releases/Pages/2021-06-01-diet-plays-critical-role-in-nash-progressing-to-liver-cancer-in-mouse-model.aspx
https://health.ucsd.edu/news/releases/Pages/2021-05-27-noted-researcher-and-scientific-leader-jack-dixon-retires.aspx
https://health.ucsd.edu/news
https://twitter.com/intent/follow?original_referer=https%3A%2F%2Fhealth.ucsd.edu%2F&ref_src=twsrc%5Etfw&region=follow_link&screen_name=ucsdhealth&tw_p=followbutton

