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Steven W. Relyea, vice chancellor for Business Affairs at the University of California, San Diego, has been
appointed chairman of the board of the Better Business Bureau of San Diego.

At UCSD, Relyea oversees campus-wide administrative operations including financial services, human
resources, facilities, purchasing, administrative computing, telecommunications, housing, food services, police,
bookstores, environmental health and safety, and other campus administrative functions.

Relyea's management team was honored in 1999 as the sole winner in the education category of USA Today's
Quality Cup Award and also that year the National Association of College and University Business Officers
recognized Relyea's management team with its first place award for innovation. In 2003, Relyea's performance
management program led to UCSD becoming the first university inducted into the Balanced Scorecard Hall of
Fame.

This year Relyea was named the 2004 Distinguished Business Officer by the National Association of College
and University Business Officers.

As chairman, Relyea has supervision, direction and control of the policies, business, and officers of the Better
Business Bureau corporation. His duties as chairman of the board will continue through June 30, 2005.
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