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_ CU.YAMACA WATER CO . ~ - . 
\ 

SANDIE'GO 

JOHN L. DEAHL, PliES. 

San Diego. Calif., 

State ~ lr  ~ , 
833 Market st., ~ 
San Francisco, Calif. 

• 

· Attention R. W. Hawley. 

H. P. VEEDER, . ICE•PRES. & GEN. MGR. 

INDICATir. I!IY X RATE DESIRED 

l .~ .... 
. . . :· . : 

DAY MESSAGE 

DAY LETTER 

- r- .,:,~ • ;r I - '·· "• al ~ , . - • • • 1 ..._, .__ • 

I ... --: • - . ........ 
. ::__ • t •• : 

La 1lasa. La.lce storage One· Hundred • 

·Twenty-Three U:illion gall.ons; I!urray Hill ar.d. ~ l t  

rt ~ e ll ~ . Three Uillion gallons ~ coming 

~  flume to Hurray Hill and wjthin week or ten days 

Fifteen million dailY. Within three weeks Twenty Xtiit•c 

to Twenty-five rnilliono daily, uniless heavy rains prevent 

System Ouyamaoa Water Co. 

• 



MAX THILCN, c:owwaeeaoNcR, PRUIDIMT 
H. D. LOVELAND, COMIUielOHIR 
ALEX GORDON, COMIUieiOHIR • 
EDWIN O. EDGERTON, COMIUeiiOHCR 
PRANK R. DEVLIN, COIUUeiiOHIR 

\\'t\)a-1> QI:nmnrt.s-.s:. 
~~ or f~e l.fJq 

CHARLE8 R. DETRICK, eccAnA"Y 
W. P. GlARY, RAT& IXPIRT 
HIOHARD 8ACH81, CHII' CNGIHI:I:III 
L. R, REYHOLD8, AUDITO" 
P. A. 81N8HEIMCR, 80ND CXPIRT 
DOUOLA8 BROOKMAN, ATTORNIY 

ADDRiee ALL COMMUHtOATIOHe TO 
AD COMMIIetOH 0, THI eTATC Or CAL"O"HIA ~f f  .of Qraiifornia 

TENTH PLOOR, OOMMIRCIAL BUILDIHQ 
1a1 MARKIT IT,.ICT 

SAN FRANCISCO 

' 

CU18DBO& Water Co., 

916 Eighth St. • 

San Diego, Calif. 

Gentlemen: 

Kay. 
First, 
1 9 1 6. 

..lnother oomplaint has been fUed by the President 

of the ~  of Trustees of La Jlaaa, alle.ging that man7 

of your oonaumers reoe1ve inadequate servioa. whioh is 

growing worse due • it ia alleged, to your continued sale 
. 

of water to San Diego. 
. 

Please again report the stage of water in your var-
. 

ious re er r~ 1 the amounts that you are oarryiDg and 

the amount that has bean sold during the last month and 

that you ant1o1pate selliDg in ·the future to San Diego. 

Respeotfa.ll7t 
RAILROAD ...., ~  OJI CALIFORNIA, 

~ ~~~---~ ~_________.:_, . -~______..... 

Ina.& 

SeoretQ.ry. 

_ _.. .. ~·· ~.-- ... --... 
ClJY A MACA WATER CO. 
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a ·day to La Ueaa; 
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CUYAl\IACA WATER c ~ Y ., I:D, PLETCHER. MANAOIII 

1'. M. P'AUDK. A1n. MANAOIR 

• 

aucc•••o-.1 TO 
UB SAN DIEGO PLUMB COMPANY 

0"'1CII I'LIITCHIR 8 UIL.DlNCJ 
'US I:IOHTH 8T., lilT. BROADWAY AND K 

P.o. aox 1•1a 

• 

LOU 8 , MATHIIW8, 8ac-.nARY 
c. HAfUUrT, 8UIIti .. INTINDIHT 

... . 

SAN DII:OO, CALIP'ORNIA. May 8 t 1916 e 

!Jr. Ed Fletcher, 
Mgr C W co. 
Dear Sir:-

I nave your letter of May 5th enclosing !ia.ilroad Commis-
sion's letter of l!ay first regerdip.g complaint of the President of · 
the Board of Trustees of La Mesa alleging that m.a.ny of our consUm-
ers ba.ve received :tnedequate service. 

Firat of al.l, I will call your a.tt ention to the :fact that 
the Board of Trustees ~ ~ e City of La. liesa ia not numbered snong 
our consumer a. 

. . . 
. we bave enieavored in the past and will continue to give 

the La Mesa :Liutua1 water Company a. pressure about 35 pounds at 
their connectiOn with our line. During the past few months there 
have been times when tbe pressures have been lower than this, but 
this has ba.ppened very seldOm. p 
~e- rl:t -r- ll of tpe people on-,;h · r:.-.-~~ 
~ - - e adeq • 

I think that every one wlD is a.t all famil'iar with the 
facts will admit thet a pressure of 35 .pounds is· ell that we r~ 
obligated to furnish and that if the people in La Mese continue to 
buUd higher on the hills, the time \1111 come when v1e will be 
11nable to furnish them a supply without pumping. And i:f any pumping 
is required, it is oertainJ.y ·up to tlie La hlesa Uutual r:a.ter Company 
to do the work as . we _furnish the water to ·them at wlx>leaale rates 
and they distribUte it through their own pipe linea end we do not 
in any way guarantee tllem any pressure e:xo apt a normal pressure 
a.t their connection .auoh as we furnish to any other consumer in 
that vicinity. . On last r ~. May t~ I looked at the gage 
at this connection a.nd found the pressure was 37 pounds. 

~ e La: ltesa 11'1l.tual. water comPB.Icy' has a booster pump 
which they oan operate themselves, but whioh they have fe.iled to 
do either throue;1! neglect or because they are trying to shake the 
expense of:f onto this ~ . ~  Company· mould not and can not 
afford to establish 8:fJ.Y precedent by.. pumping to serve these people 
on the high a.evels around La I:Iesa. 

• 
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· of the large supply we have been furnishing to the City of San 
Diego. As you probably know, the City, by reason of break dovalS 
on their pumping plants, has been in a very serious situation so 
fa:r e.s et~ Sll:pply is concerned. During the past vreek t hey had 
on band an available supply for only four days end i :f anyt h ing 
had ba.ppened to our system, they would soon have been absolutely 
without water, and every insurance policy in town would have been 
canceled. 

Under these ctroumstancea we operated our system so as 
to do the greatest good to the greatest number end during t h is 
~er  some of our consumers suffered some inconvenience. Since 
you have provided a booster pump at La liesa, we have been able to 
give good and satisfactory service to all our cons umers end to 
supply the City suoh quanti ties of we.ter t het t heir sh ortgge is 
temporarily relieved. 

In spite of the extremely large amounts of water \Y11ich 
we l1e.ve furnished to the City and our own irrigation consumers , -
La liesa Reservoir is seining at the rate of about ~-- million 
gallons e day which should eetisf,y anyone that our service is 

. 100% effioient. 

I 1.Ulderstand the.t the City will soon discontimte taking 
water from us and as · soon as this happens \7e will be putting into 
La Mesa. Reserve ir at least 13 million gallons per day and uill 
heve the reservoir filled mllhin 30 days. 

Cuyamaca reeervo ir is now full and we are not drawing any 
water from it. La Mesa Reservoir now has 250 million gallons in 
storage. Eucalyptus and Murray Hill have about 20 million gallons. 
We are diverting :into the main i'lume about 18 million g allons p er 
day and there is every indication that we can continue to divert 
this much water for a.t l ee.et 30 dB.ys,..Wfhe streams t ~ year v1ill 
drop very slowly in spite of the extremely dry weather we have 
had for the past few weeks. 

There is a.bsol.utely no question that we ere able to fur-
nish and are now furnishing a.n adequate ·supply to every one of our 
consumers. !fhe principal complaints so fer from our oonswnera have 
been from the paeple in La Mesa and a few of our irrigators who pay 
us li cents a tmusand gallons for water and expeot the best possi-
ble domestic servia e ili return. Those of our consumers wbo are 
reasonable and understand oondi tiona • hS.ve made no objection to 
the service we have rendered end in . talk:lng the matter over with 
than, they have been perfectly satisfied that our metbod of opera-
tion was the oilly one possible under· the oiroumat·ano&s. 
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I oould suggest that you eslc the Commission to send an 
Engineer down here to investigate condi tiona so that they can 
satisfy themselves t ~ we are giving the best service to be 
had in tl1e County or even in the ·entire southern part of the State 
and that our consumers sb:nlld consider themselves lucky to be on 
our system and not on the Sweetwe.ter system or the City system 
outside of the City limits . 

FlJF:X 

Yours very truly, 

F. 11. Faude. 

CUYAMACA WATER CO. 
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