June 7, 1915,
825 tatket Otes
Jan Fremiseo, Cele I. C. 6121,
Gentloven: -

Your letter of June 4th regarding the
informel complaint of Charles A. Willis les been re~
seived. In sddition to the notice given consumers by
posteard stetement, copy of which I enclosed in my
lotter of lay JAet, 1t is oustomery to send out after
the 10th of esch month s delincuent notice, copy of
vhich is enclosed, In ny letter of lay Ast 1 falled
to mention this delinment notice and the feot tint
such a notioce had been sent either to ir. Villis or
to ru. deGalindo the former owner of the property.

Very truly yours,

Assistent Lanager.
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CHARLES R. DETRICK, secarTany

R T e, Sufiaames W. P. GEARY, ACTING BATE ERPERT
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Cuyamacea water Co.,
916 Eighth St.,
San Diego, Calif,
Gentlemen:

We have your letter of lay 3lst with attached copy
of letter from Ches. A. Willis. Ve presume from these
two communications that the complainant has settled the
water bill and that this individusl complaint is, there-
fore, adjusted.

We note on the enclosed statement post card that the
warning that water may be shut off on the 21st is couched
in very ambiguous terms, and sugrest that on printing
more cards for this purpose the statement be mede as def-
intely as it is in Rule 5. The rules approved for the
use of the Cuyamaca Water Co. do not contain & further
provision in addition to those covered by Rules 5 and 6
that five days notice of the intention of the company de
given before actually shutting off water; that is, in the
case of your domestic consumers, notice, to be in confor-
mity with rules approved for other companies, would be
sent out on the 15th and if payment was then not made be-
fore the 20th, you would have suthority to shut off and
collect the penalty charge before tum on.

Hay we suggest that you make this change in your prac-
tices and we intimate that such & change will probd-
..lti:. i t the decision of the Coumission
in various applications and cases involving the Cuys-
maca Water Company.

Hespectfully,

RAILROAD COMKISSION OF THE
SPATE OF CALIFORVIA,

a" Bt L L o

h““o



May 3lst., 1916.

I. . 6311,

Railroad Commissiom Of The

State 0f Califormia,

833 Market Street,
San Francisco, Calif.
Centlemen:

“@ ore in receipt of your letter, dated May 28th., 1915, md-
ing informal ocomplaint of Charles A. Willis, and asking full de-
tails of the complaint.

on or about Nay 10th. of this momth & list of delinquent water

aemt dMlle amoumted %o $#3000.11.
nced of the money s systematic endeavor was made to colleet all
Pollowing our Rules And Regulations water was

on his pars, --ﬂmum-ﬁwﬂd“
somth and 1is also oomtained in the mnwﬂ.
sompany, MNarked sopy of eash is emolosed herewith.
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This company has no desire to be severe or to osuse any consum-
or unnecessary snnoyance. Ixperience has shown, however, that the
only way to make collections is by a striet enforoement of the rule s

A oopy of Mr, Villis"' letter to thies company is enclosed,
a8 it is apparent that his complaint waes inspired by irritation

and that by thie time he has ocooled dowm,
to do ®0.

or at least has had tine

Very Truly Yours,



CEETET ggeoed O0Mmigy, LTI,

FRANK B DEVLIN, coumenontn | of the

e T et TR reveuena—oyrven sose
TENTH FLOOR, COMMERCIAL BUILDING ‘1&3
S8 MARKRET ATREET
SAN FRANCISGCO
: May ,
I. C, 8111, Twenty-eighth,
191 b.

Cuyamaca wWater Co,.,
916 Eighth St.,
San Diego, Calif,

Gentlemen:

“e are in receipt of a communication dated May 22,
1915 from Chas. A. Willis, Box 25, La Mesa, California
who stateithe following:
"Yesterday the Cuyamesca Water Co. shut off the
water from my premises. No ¢ of the Onp.ll'i
rules has ever been sent me (until today when I re-
ceived a copy of the Compeny's tules 5 and 6) and
no notification of their intentions given me."
#ill you kindly furnish us with the full details of
tanis particular complaint, It hardly seems equitadble that
a consumer having no knowledge of your rules, and in par-

tioular rule 5 and 6, should suffer through ignorance.

Respectfully,

RAILEOAD COMMISSION OF THE
STATE OF GALIPORNIA,
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Ed Fletcher Papers
1870-1955
MSS.81
Box: 55 Folder: 35

Business Records - Water Companies - Cuyamaca
Water Company - Cuyamaca Customers - Customer
correspondence - Willis, Charles A., I.C.#6111
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